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What is Outsourcing?

“The practice of having certain job functions done outside a company instead of having an in-house
department or employee handle them; functions can be outsourced to either a company or an individual”

Entrepreneur

MAGAIINE

Who is Outsourcing?
“Recent studies show that fully 99% percent of Fortune 500 companies outsource at least one function — the largest such

number in history.” Cc[NN\j

Why They Outsource?
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Approximately 99% of Fortune 500 companies outsource every business function possible. Ford outsource parts
manufacturing, customer care, accounting, logistics, back office as well as many other functions. ATT, Verizon,
Comcast, all outsource their customer care, technical support and inbound sales. If you belong to Blue Cross Blue
Shield the processing and administration of everything to do with managing your account from enrollment to
closure is outsourced. At the end of the day Fortune 500 companies have the same mission as you reduce cost and
increase profitability.
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What Can Be Outsourced?

Any Repeatable Task That Requires

Data Entry Services

Data conversion services
Data processing services
Catalog conversion services
Spanish data entry services
Spanish translation services

Transcription Services

Legal transcription services

Video transcription services

Audio transcription services

Market research transcription services
Academic research transcription services

Media transcription services

Business transcription services

Toll free dictation transcription services
Spanish transcription services

Foreign language transcription

Audio editing services

Engineering Services
Mechanical engineering services
Civil engineering services
Architectural services

CAD Design
Structural engineering services

Financial Services

Write-up services
Bookkeeping services
Accounts payable services
Accounts receivable services
Financial reporting services
Accounts reconciliation services
Tax preparation

Vat returns

Payroll services

Financial analysis services
Insurance services

Software Development Services
Software testing services
Maintenance services

Website design services
Infrastructure management services
Web enabling legacy applications
Software as a service (SAAS)

Open source software development
Content management systems
Customer relationship management
Product development services

Photo Editing Services
Image clipping services
Image manipulation services
Photo restoration services
Conversion of raw images
Image enhancement services
Image blending services
Image stitching services

Web Development Services
Article writing

Article rewriting
Programming

Web site design/development
Research

Data entry

Customer service

Resolving Support Tickets
Emails

Installing software/sites/tracking

Sales pages

Auto responders
Ecommerce

Search Engine Optimization
PPC Management

Media Management
Reputation Management

Call Center Services

Inbound call center services
Outbound call center services
Technical helpdesk services
CATl services

Disaster recovery services
Email support services

Chat support services
Telemarketing

Spanish telemarketing services
Virtual call center services

Graphic Design Services
Logo Design

Print Design

Brochure Design
Corporate Identity

Secretarial Services
Virtual Assistant
Administrative Assistant
Personal Assistant
Research Assistant
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How We Outsource

“We leverage technology, efficient systems and a cloud based workforce to achieve our goals”

Our Method

“Cloud Based Management Systems”

o
BPO

o
——r

“Integrated Business Alignment”

Our strength lies in our ability to leverage cloud
based technologies to manage our business
operations. Our information is shared in real time
and does not require location specificity.
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Our Workforce

“We use an intelligent low cost workforce to leverage our human capital needs”

Why The Philippines?

The Philippines is a leading nation in the business process
outsourcing (BPO) market, both in call center services and
the non- voice sector.

Much of the attention (especially by US companies) on the
Philippines is attributed to its primary strengths: strong
English speaking skills and awareness of Western business
culture. Many Fortune 500 companies have chosen the
Philippines as their destination for outsourced service
because of other noticeable strengths including:
competitive labor rates, high literacy 94.3% and a stable
telecommunications infrastructure. The numbers clearly
show these facts: in 2006, Philippine offshore outsourcing
(IT and BPO) was about $3.3 billion and has grown at over
30% per year to an estimated $9 billion in 2009.

The offshore outsourcing industry in the Philippines first
started in the 1990s, but really started growing in earnest
at the start of this decade. As late as 2004, the industry was
only about $1.5 billion, but grew at almost 50% for several
years and is now estimated to be growing at about 30% and
will reach $9 billion in 2009. Initially the focus was on call
centers and low value added BPO, however growth over
the last few years has centered on higher value activities
such as web design, software development, animation,
legal services, medical transcription, and other shared
services

*Work Force 39 Million
eLiteracy Rate 94.3%
eUniversity Ed 43.7%
eAnnual Grads 410,000
°English Speaking 55.46%
*91.3% Christian Religion
*Strong Affinity For USA
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Leverage the Power of Outsourcing In You Business Today Call Your IBA Representative To Get Started
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