
IBM  
iGate Corporation 
Illinois Tool Works 
IMI Cornelius 
Imperial Home Decor Group  
Indiana Knitwear Corp. 
IndyMac Bancorp 
Infogain 
Ingersoll-Rand  
Innodata Isogen 
Innova Solutions 
Insilco Technologies 
Intel  
InterMetro Industries 
International Paper 
Interroll Corporation 
Intuit 
Invacare 
Iris Graphics, Inc. 
Isola Laminate Systems  
Iteris Holdings, Inc. 
ITT Educational Services 
ITT Industries  
Jabil Circuit 
Jacobs Engineering 
Jacuzzi 
Jakel, Inc. 
JanSport 
Jantzen Inc. 
JDS Uniphase 
Jockey International  
John Crane 
John Deere 
Johns Manville 
Johnson Controls 
Johnson & Johnson 
JPMorgan Chase 
J.R. Simplot  
Juniper Networks 
Justin Brands 
KANA Software 
Kaiser Permanente 
Kanbay 
Kayby Mills  
Keane 
KelloggHome Depot 
Honeywell  
Lowe's 
Lucent 
Madill Corporation 
Magma Design Automation 
Magnequench 
Magnetek 
 

3Com 3M Technologies 
ABC-NACO 
Accenture  
Access Electronics  
Accuride Corporation 
Accuride International 
Adaptec 
ADC 
Adobe Systems 
Advanced Energy Industries 
Aetna 
Affiliated Computer Services 
AFS Technologies  
A.G. Edwards  
Agere Systems 
Agilent Technologies 
AIG 
Alamo Rent A Car 
Albany International Corp. 
Albertson's 
Alcoa 
Alcoa Fujikura 
Allen Systems Group 
Alliance Semiconductor 
Allstate  
Alpha Thought Global 
Altria Group 
Amazon.com 
AMD 
Americ Disc 
American Dawn  
American Express  
American Greetings  
American Household  
American Management 
Systems 
American Standard 
American Uniform Company 
AMETEK 
Cooper Tools 
Cooper Wiring Devices 
Copperweld 
Cordis Corporation  
Corning 
Corning Cable Systems 
Corning Frequency Control  
Countrywide Financial  
COVAD Communications 
Covansys 
Creo Americas 
Cross Creek Apparel 
 
 
 
 

Bank of America  
Bank of New York 
Bank One 
Bard Access Systems  
Barnes Group 
Barth & Dreyfuss  
Bassett Furniture 
Bassler Electric Company 
BBi Enterprises L.P. 
Beacon Blankets 
BearingPoint 
Bear Stearns 
BEA Systems 
Bechtel 
Becton Dickinson 
BellSouth 
Bentley Systems 
Berdon LLP 
Berne Apparel 
Bernhardt Furniture 
Best Buy 
Bestt Liebco Corporation 
Beverly Enterprises 
Birdair, Inc. 
BISSELL  
Black & Decker 
Blauer Manufacturing 
Blue Cast Denim 
Bobs Candies 
Borden Chemical 
Bourns 
Bose Corporation 
Bowater 
BMC Software 
Boeing 
Braden Manufacturing 
Briggs Industries 
Brady Corporation 
Bristol-Myers Squibb 
Bristol Tank & Welding Co. 
Brocade 
Brooks Automation  
Brown Wooten Mills Inc. 
Buck Forkardt, Inc. 
Bumble Bee 
Burle Industries 
Burlington House Home 
Fashions 
Burlington Northern and 
Santa Fe Railway  
Crouzet Corporation 
 
 
 

Garan Manufacturing 
Gateway 
GE Capital 
GE Medical Systems 
Gemtron Corporation 
General Binding Corporation 
General Cable Corp. 
General Electric 
General Motors 
Generation 2 Worldwide 
Genesco 
Georgia-Pacific  
Gerber Childrenswear  
GlobespanVirata 
Goldman Sachs 
Gold Toe Brands  
Goodrich 
Goodyear Tire & Rubber 
Google 
Graphic Controls 
Greenpoint Mortgage 
Greenwood Mills 
Grote Industries 
Grove U.S. LLC 
Guardian Life Insurance 
Guilford Mills 
Gulfstream Aerospace Corp. 
Haggar 
Halliburton 
Hamilton Beach/Procter-Silex 
The Hartford Financial 
Services Group 
Harper-Wyman Company 
Hasbro Manufacturing 
Services 
Hawk Corporation  
Hawker Power Systems, Inc. 
Haworth 
Headstrong 
HealthAxis 
Hedstrom 
Hein-Werner Corp. 
Helen of Troy 
Helsapenn Inc.  
Hershey Equifax 
Hewitt Associates 
Hewlett-Packard  
Hoffman Enclosures, Inc. 
Hoffman/New Yorker 
The Holmes Group 
Home Depot 
Honeywell  
 

Dana Corporation 
Daniel Woodhead 
Davis Wire Corp. 
Daws Manufacturing 
Dayton Superior 
DeCrane Aircraft 
Delco Remy 
Dell Computer 
DeLong Sportswear  
Delphi 
Delta Air Lines 
Delta Apparel 
Direct TV 
Discover 
DJ Orthopedics 
Document Sciences 
Corporation 
Dometic Corp. 
Donaldson Company  
Douglas Furniture of 
California 
Dow Chemical  
Dresser 
Dun & Bradstreet 
DuPont  
Earthlink 
Eastman Kodak 
Eaton Corporation 
Edco, Inc. 
Editorial America 
eFunds 
Edscha 
Ehlert Tool Company 
Elbeco Inc. 
Electroglas 
Electronic Data Systems 
Electronics for Imaging 
Electro Technology  
Eli Lilly  
Elmer's Products 
E-Loan  
EMC 
Emerson Electric  
Emerson Power  
Emglo Products 
Engel Machinery 
En Pointe Tech 
Equifax 
HSN  
Hubbell Inc.  
Humana 
Hunter Sadler  
 

Cadence Design Systems 
Camfil Farr 
Candle Corporation  
Cains Pickles 
Capital One 
Cardinal Brands 
Carrier  
Carter's 
Caterpillar 
C-COR.net 
C&D Technologies 
Cellpoint Systems 
Cendant 
Centis, Inc. 
Cerner Corporation 
Charles Schwab 
ChevronTexaco 
The Cherry Corporation  
CIBER 
Ciena 
Cigna 
Circuit City 
Cirrus Logic 
Cisco Systems 
Citigroup  
Clear Pine Mouldings 
Clorox 
CNA  
Coastcast Corp.  
Coca-Cola 
Cognizant Technology 
Solutions  
Collins & Aikman 
Collis, Inc. 
Columbia House 
Comcast Holdings 
Comdial Corporation 
Computer Associates 
Computer Horizons  
Computer Sciences 
Corporation 
CompuServe 
Concise Fabricators 
Conectl Corporation 
Conseco 
Consolidated Metro 
Continental Airlines 
Convergys 
Cooper Crouse-Hinds 
Cooper Tire & Rubber 
Cooper Tools 
Cooper Wiring Devices 
 

By: 

Discover The Secrets  
Of The Fortune 500 Companies  

Maidenform 
Mallinckrodt, Inc.  
The Manitowoc Company 
Manugistics 
Marathon Oil  
Maritz 
Mars 
Marshall Fields  
Mattel 
Master Lock 
Materials Processing, Inc. 
Maxim Integrated Products 
Maxi Switch 
Maxxim Medical 
Maytag 
McDATA Corporation 
McKinsey & Company 
MeadWestvaco 
Mediacopy 
Medtronic 
Mellon Bank  
Mentor Graphics Corp. 
Meridian Automotive  
Merit Abrasive Products 
Merrill Corporation 
Merrill Lynch 
Metasolv 
MetLife 
Micro Motion, Inc. 
Microsoft 
Midcom Inc. 
Midwest Electric Products  
Milacron 
Modern Plastics Technics 
Modine Manufacturing 
Moen 
Money's Foods Us Inc. 
Monona Wire Corp. 
Monsanto  
Morgan Stanley 
Motion Control Industries 
Motor Coach Industries 
International 
Motorola 
Mrs. Allison's Cookie Co. 
Mulox 
Nabco 
Nabisco 
NACCO Industries 
National City Corporation 
National Electric Carbon  
 
 
 
 

Products 
National Life 
National Semiconductor  
NCR Corporation 
neoIT 
NETGEAR 
Network Associates 
Newell Rubbermaid 
Newell Window Furnish
New World Pasta 
New York Life Insurance 
Nice Ball Bearings  
Nike 
Nordstrom 
Northrop Grumman 
Northwest Airlines 
Nu Gro Technologies 
Nu-kote International 
NutraMax Products 
Nypro Alabama 
O'Bryan Brothers Inc.  
Ocwen Financial 
Office Depot 
Ogden Manufacturing 
Oglevee, Ltd 
Ohio Art  
Ohmite Manufacturing C  
Old Forge Lamp & Shade 
Omniglow Corporation 
ON Semiconductor 
Orbitz 
Oracle 
OshKosh B'Gosh 
Otis Elevator 
Outsource Partners 
International 
Owens-Brigam Medical 
Owens Corning 
Oxford Automotive 
Oxford Industries  
Pacific Precision Metals 
Pak-Mor Manufacturing 
palmOne 
Parallax Power Compon
Paramount Apparel 
Parker-Hannifin  
Parsons E&C 
Paxar Corporation 
Pearson Digital Learning 
 
 www.IBAfirm.com 
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What is Outsourcing? 

Who is Outsourcing? 

“The practice of having certain job functions done outside a company instead of having an in-house 
department or employee handle them; functions can be outsourced to either a company or an individual” 

“Recent studies show that fully 99% percent of Fortune 500 companies outsource at least one function – the largest such 
number in history.” 

Approximately 99% of Fortune 500 companies outsource every business function possible. Ford outsource parts 
manufacturing, customer care, accounting, logistics, back office as well as many other functions. ATT, Verizon, 
Comcast, all outsource their customer care, technical support and inbound sales. If you belong to Blue Cross Blue 
Shield the processing and administration of everything to do with managing your account from enrollment to 
closure is outsourced.  At the end of the day Fortune 500 companies have the same mission as you reduce cost and 
increase profitability. 

Why They Outsource? 

http://www.ibafirm.com/


What Can Be Outsourced?  
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Data Entry Services  
Data conversion services 
Data processing services 
Catalog conversion services 
Spanish data entry services 
Spanish translation services 
 
Transcription Services   
Legal transcription services 
Video transcription services 
Audio transcription services 
Market research transcription services 
Academic research transcription services 
Media transcription services 
Business transcription services 
Toll free dictation transcription services 
Spanish transcription services 
Foreign language transcription 
Audio editing services 
 
Engineering Services   
Mechanical engineering services 
Civil engineering services 
Architectural services 
CAD Design 
Structural engineering services 
 
 
 
 

Call Center Services  
Inbound call center services 
Outbound call center services 
Technical helpdesk services 
CATI services 
Disaster recovery services 
Email support services 
Chat support services 
Telemarketing  
Spanish telemarketing services 
Virtual call center services 
 
Graphic Design Services  
Logo Design 
Print Design 
Brochure Design 
Corporate Identity  
 
Secretarial Services  
Virtual Assistant  
Administrative Assistant  
Personal Assistant  
Research Assistant  
 
 
 

Financial Services  
Write-up services 
Bookkeeping services 
Accounts payable services 
Accounts receivable services 
Financial reporting services 
Accounts reconciliation services 
Tax preparation 
Vat returns 
Payroll services 
Financial analysis services 
Insurance services 
 
Software Development Services   
Software testing services 
Maintenance services 
Website design services 
Infrastructure management services 
Web enabling legacy applications 
Software as a service (SAAS) 
Open source software development 
Content management systems 
Customer relationship management 
Product development services 
 
 
 

Photo Editing Services   
Image clipping services 
Image manipulation services 
Photo restoration services 
Conversion of raw images 
Image enhancement services 
Image blending services 
Image stitching services 
 
Web Development Services   
Article writing 
Article rewriting 
Programming 
Web site design/development  
Research 
Data entry 
Customer service  
Resolving Support Tickets 
Emails 
Installing software/sites/tracking  
Sales pages 
Auto responders 
Ecommerce 
Search Engine Optimization  
PPC Management  
Media Management  
Reputation Management  
 
 
 

Any Repeatable Task That Requires  

http://www.ibafirm.com/
http://www.outsource2india.com/DataManagement/data-conversion-services.asp
http://www.outsource2india.com/DataManagement/data-processing-services.asp
http://www.outsource2india.com/DataManagement/CatalogConversion.asp
http://www.outsource2india.com/DataManagement/spanish/spanish-data-entry.asp
http://www.outsource2india.com/DataManagement/spanish/spanish-translation-services.asp
http://www.outsource2india.com/transcription/legal-transcription-services.asp
http://www.outsource2india.com/transcription/video-transcription-services.asp
http://www.outsource2india.com/services/audio_transcriptions.asp
http://www.outsource2india.com/transcription/market-research-transcription-services.asp
http://www.outsource2india.com/transcription/research-transcription-services.asp
http://www.outsource2india.com/transcription/media-transcription-services.asp
http://www.outsource2india.com/transcription/business-transcription-services.asp
http://www.outsource2india.com/transcription/toll-free-dictation.asp
http://www.outsource2india.com/DataManagement/spanish/spanish-transcription-services.asp
http://www.outsource2india.com/transcription/foreign-language-transcription-services.asp
http://www.outsource2india.com/transcription/audio-editing-services.asp
http://www.outsource2india.com/eso/mechanical/mechanical-industrial.asp
http://www.outsource2india.com/eso/construction/construction.asp
http://www.outsource2india.com/services/architectural_design.asp
http://www.outsource2india.com/eso/construction/structural-design.asp
http://www.outsource2india.com/eso/construction/structural-design.asp
http://www.outsource2india.com/eso/construction/structural-design.asp
http://www.outsource2india.com/eso/construction/structural-design.asp
http://www.outsource2india.com/eso/construction/structural-design.asp
http://www.outsource2india.com/services/callcenter_services.asp
http://www.outsource2india.com/services/callcenter_services.asp
http://www.outsource2india.com/services/telemarketing.asp
http://www.outsource2india.com/callcenter/site/technical-support.asp
http://www.outsource2india.com/callcenter/site/cati-services.asp
http://www.outsource2india.com/services/recovery.asp
http://www.outsource2india.com/callcenter/email-support.asp
http://www.outsource2india.com/callcenter/chat-support-services.asp
http://www.outsource2india.com/callcenter/chat-support-services.asp
http://www.outsource2india.com/callcenter/spanish/hispanic-telemarketing-services.asp
http://www.outsource2india.com/callcenter/articles/virtual-call-centers.asp
http://www.outsource2india.com/callcenter/articles/virtual-call-centers.asp
http://www.outsource2india.com/financial/write-up-services.asp
http://www.outsource2india.com/services/bookkeeping_services.asp
http://www.outsource2india.com/financial/accounts-payable.asp
http://www.outsource2india.com/financial/accounts-receivable.asp
http://www.outsource2india.com/financial/reporting.asp
http://www.outsource2india.com/financial/account-reconciliation-services.asp
http://www.outsource2india.com/services/tax.asp
http://www.outsource2india.com/financial/vat-return-services.asp
http://www.outsource2india.com/financial/payroll-processing-service.asp
http://www.outsource2india.com/financial/financial-analysis.asp
http://www.outsource2india.com/services/insurance_services.asp
http://www.outsource2india.com/services/software_testing.asp
http://www.outsource2india.com/software/MaintenanceServices.asp
http://www.outsource2india.com/software/website-design-services.asp
http://www.outsource2india.com/software/infrastructure-management.asp
http://www.outsource2india.com/software/LegacySystems.asp
http://www.outsource2india.com/software/saas.asp
http://www.outsource2india.com/software/open-source-solutions.asp
http://www.outsource2india.com/software/content-management-systems.asp
http://www.outsource2india.com/software/customer-relationship-management.asp
http://www.outsource2india.com/software/product-development-services.asp
http://www.outsource2india.com/imaging/path-fixing.asp
http://www.outsource2india.com/imaging/image-manipulation.asp
http://www.outsource2india.com/imaging/photo-restoration.asp
http://www.outsource2india.com/imaging/raw-image-conversion.asp
http://www.outsource2india.com/services/digital-photo-enhancement.asp
http://www.outsource2india.com/imaging/blending.asp
http://www.outsource2india.com/catalog/image-stitching.asp
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How We Outsource  

Our Method  

“We leverage technology, efficient systems and a cloud based workforce to achieve our goals” 

“Integrated Business Alignment”   
Our strength lies in our ability to leverage cloud  
based technologies to manage our business 
operations. Our information is shared in real time 
and does not require location specificity. 

“Cloud Based Management Systems” 

$ 

Management 

Staff 

Info 

Time BPO 

“Real Time Team Management ” 

Our Systems 

http://www.ibafirm.com/
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Our Workforce   

Leverage the Power of Outsourcing In You Business Today Call Your IBA Representative To Get Started     
956-337-1500 

Why The Philippines? 
The Philippines is a leading nation in the business process 
outsourcing (BPO) market, both in call center services and 
the non- voice sector.  
Much of the attention (especially by US companies) on the 
Philippines is attributed to its primary strengths: strong 
English speaking skills and awareness of Western business 
culture. Many Fortune 500 companies have chosen the 
Philippines as their destination for outsourced service 
because of other noticeable strengths including: 
competitive labor rates, high literacy 94.3% and a stable 
telecommunications infrastructure. The numbers clearly 
show these facts: in 2006, Philippine offshore outsourcing 
(IT and BPO) was about $3.3 billion and has grown at over 
30% per year to an estimated $9 billion in 2009. 
The offshore outsourcing industry in the Philippines first 
started in the 1990s, but really started growing in earnest 
at the start of this decade. As late as 2004, the industry was 
only about $1.5 billion, but grew at almost 50% for several 
years and is now estimated to be growing at about 30% and 
will reach $9 billion in 2009. Initially the focus was on call 
centers and low value added BPO, however growth over 
the last few years has centered on higher value activities 
such as web design, software development, animation, 
legal services, medical transcription, and other shared 
services 

•Work Force 39 Million 
•Literacy Rate 94.3% 
•University Ed 43.7% 
•Annual Grads 410,000  
•English Speaking 55.46%  
•91.3% Christian Religion 
•Strong Affinity For USA  

$45 Pesos  
$1 Dollar 

Top 10 Rank By Country  

“We use an intelligent low cost workforce to leverage our human capital needs” 

http://www.ibafirm.com/
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